
 
Terms and conditions for Pneumatic Tube System 
 

Terms of Business (2011-2012) Pneumatic Tube Systems  

1 Prices  As mentioned in the offer.  

2 
Customs Duty/ 
other import levies  

Extra at actual, to be borne by the client. Although an approx. 
calculation is given in the offer. Fluctuation in the Exchange rate shall 
be to the Account of Client  

3 VAT/CST  
For the Items sourced from India, extra as applicable at the time of 
supply. Present rate is 5%.  

4 Service Tax  
On the installation charges, extra, as applicable at the time of 
installation. Present rate is 10.3%.  

5 Validity  The Quote is Valid for 45 days  

6 Order  

The Supply order shall be in favour of: -  

  

Ing. Sumetzberger GmbH, 

A-1110 Vienna, Leberstrasse 108, Austria;  

  

The Order for Indian Items in favour of:  

  

M/s NarulaUdyog (India) Pvt. Ltd. 

A-75, Naraina Industrial Area, Phase – 1, New Delhi – 110028  

  

Works Order for Installation in favour of: -  

  

M/s Advance Technomed Pvt. Ltd. 

25, Central Market, Punjabi Bagh (W), New Delhi – 110026  

  

7 
Installation & 
Commissioning  

Shall be carried out by the engineers of M/s Advance Technomed 
Pvt. Ltd. Cost of Installation – Cost shown separately in the Quote 

Any local taxes that may be applicable on installation shall be extra at 
actuals to be borne by the client.  

  

All the Civil work (viz: Core Cutting between the slabs of floors, 
cutting in the walls, making walls etc., shall be done by the clients 
civil contractor, at the cost of the client. The Engineers of 
NarulaUdyog (India) Pvt. Ltd./ Advance Technomed Pvt. Ltd. shall 
supervise/ guide such activities.  

  



8 Warranty  

We warranty to replace/repair free of cost, ex-works, any component 
found non– functional due to bad manufacture for a period of 12 
Months from the date of completion of Installation at site, provided 
the defects are not due to damage during bad storage, misuse, 
mishandling and normal wear and tear of the equipment. Warranty 
does not include the consumables. Bringing the 
equipment/component to our works shall be at the customer’s cost.  

9 Payment  

Imported Items: -  

  

100% Irrevocable Letter of Credit directly in favour of Ing. 
Sumetzberger GmbH, payable at site against Shipping Documents. 

Indian Items: - 

M/s NarulaUdyog (India) Pvt. Ltd. 50% Advance and Balance upon 
receipt of material at site.  

  

Installation Cost: -  

  

M/s Advance Technomed Pvt. Ltd. 50% Advance at the time of 
commencement of installation and balance upon final commissioning 
and testing of system.  

  

10 Dispatch  
Material shall be dispatched from Vienna within 6 to 8 weeks from the 
date of  

    
Receipt of L/c by Ing. Sumetzberger GmbH alongwith the Purchase 
Order  

11 Octroi/ Entry Tax  Extra, to be borne by the client  

12 
Clearing Agent and 
other Misc. 
Expenses  

Extra, to be borne by the client  

13 
Bank and Other 
Charges  

All the other charges like Bank Charges, other Misc. Charges etc. 
shall be extra to be borne by the client.  

14 Road Permits  
If required, shall be provided by the Client. Also any other statutory 
forms/ documents required shall be provided by the client.  

 
15 

Dispute  Disputes, if any, are subject to Delhi (India) jurisdiction.  



16 Force Majeure  

All orders are subject to circumstances beyond our control such as 
acts of God, War, Strikes, Fire Accidents, Epidemics, Electric Supply 
Irruption, Shortage of Raw Material, Labour Problems, Order of 
Government or any other duly Constituted Authorities etc.  

17 Estimation  
The BOQ proposed is an estimation and may vary due to the 
changes in the routing requirement during installation, as per the site 
or customer requirement.  

18 
Scope of Work after 
receipt of order & 
advance  

Planning the routing of the tube network. 

Freezing the locations of the stations, diverters, blower room & 
control room with the client, as per the tube network routing plan. 

Installation of tube network, stations, diverters, blower unit & Central 
Controller. Startup Programming & commissioning. 

Training to staff member to use the system.  

  

19 Scope Excludes  

Civil work of any kind 

Provision of Electrical connections as required by the system. Any 
equipment or job not mentioned in the scope.  

  

 


