
 
Terms & Conditions for Equipment: 
 

 
1 Price:  Prices quoted are Exclusive of all Taxes.  
2 Delivery will be made within 4-6 weeks. 

3 Delivery period will start from the date of Order Acceptance by our Logistics 
Department. 

4 Payment:  100% advance along with confirmed order,  

5 Warranty:  The equipment is warranted for a period of 12 months from the date of 
installation of the equipment or 13 months from the date of dispatch whichever is 

earlier. 
6 AMC:  After the completion of warranty period the customer may enter into an 

Annual Maintenance Contract (AMC) with the company at the rate applicable at the 

time. 
7 Site:  It is the responsibility of the customer to have the site ready for installation.  

All works required for installation including Civil & Electrical works will be to the cost 

of the customer. 
8 Installation:  The installation of the Equipment to be done within a maximum of 10 

days from the date of delivery of the equipment.  In case it is delayed due to any 

reason, the customer has to pay any balance amount payable to KENSURE 
HEALTHCARE on the expiry of the period of 10 days from the date of delivery. 

9 Interest Clause:  In case the payment is no made as per our payment terms, 
interest @ 18% p.a. is to be paid by the customer till the date of amount is cleared. 

10 Liability Clause:  KENSURE HEALTHCARE will not be liable for any damage to the 

products due to user handling at Customer premises. 
11 Damages:  Damage if any to be reported within 48 hours of receipt of goods.  

KENSURE HEALTHCARE will not be responsible for damages reported after this 

period. 
12 Electricity:  Site should have full time voltage stability to have the smooth 

functioning of the Equipment. 

13 Statutory Forms:  Forms like “C” or “D” to be given along with the order. 
14 Supplies:  Supplies will be made either in full or in part as per the availability of 

Stock. 
15 Settlement:  Payment to be settled as per the stipulated terms for the supplies 

effected. 
16 Legal Dispute:  Disputes if any are subject to AHMEDABAD Jurisdiction only.  


