Terms and conditions for Hospital Furniture

PRICE: -The prices quoted are net and Ex-works - AHMEDABAD. Freight, Transit Insurance
and other Incidental charges if any, shall be charged extra.

VALIDITY: - The quotation is valid for 45 days from the date of quotation (Unless
Specifically written otherwise in our quotation) CST/VAT: - @ 5%

Full Excise Duty + Education Cess:-Present Rate is 6.18% TRANSIT INSURANCE: -
Transit Insurance can be arranged at customer’s cost-ORDER: - The order must be
technically and commercially clear and is subject to confirmation from our National
Headquarters, Ahmedabad.

PAYMENT: - 50% advance by Bank Draft payable at Ahmedabad on any scheduled bank
along with confirmed order and balance (a) at the time of delivery or (b) documents
negotiable through any scheduled bank or (c) against irrevocable, confirmed letter of credit.
NO REPRESENTATIVE IS AUTHORIZED TO TAKE CASH PAYMENT. ANY CASH PAYMENT
GIVEN SHALL BE AT CUSTOMER'’S RISK AND COST.

DELIVERY: - 6 to 8 weeks subject to quantity and force Majeure clause.

FORCE MAJEURE: - All orders are subject to circumstances beyond our control such as
acts of God, war, strikes, fire accidents, epidemics, electric supply Interruption, shortage of
raw material, labour problems, order of Government or any other duly constituted
Authorities etc.

INSPECTION: - Pre-shipment inspection can be arranged at our works at customers cost.
LIABILITY: - Liability will pass over to customer immediately on dispatch ex-Factory.
WARRANTY: - We warranty to replace/repair free of cost, ex-works, any component found
non—functional due to bad manufacture for a period of 12 months from the date of dispatch
of equipment from our works/factory, provided the defects are not due to damage during
transit, bad storage, misuse, mishandling and normal wear and tear of the equipment.
However, bringing the equipment/component to our works shall be at the customer’s cost.
REPAIRS

Charges at present are as follows:

a. During the warranty period

1. At our works: No charges subject to warranty clause.

2. Outside our works: (within Ahmedabad) Rs. 300/- per working visit.

3. Outside Ahmedabad (within Capital Region )Rs. 400/- per working visit .

4, Other areas (within India ) : Rs.500/- per day plus to and fro 15tclass rail/delux

bus/air fare (as the case may be) per technician.

b. After warranty period: As per estimate and charges submitted at the time of such need.



RIGHTS RESERVED: - We reserve the right to incorporate any changes in the existing
design/specifications of the product, which may be suggested by our experts for
improvement of products. This price list cancels our all the previous price lists and is subject

to change without prior notice.

DISPUTES: - Disputes, if any, are subject to Ahmedabad (India) jurisdiction.



